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Meeting date | time 6/8/2018 1:00 PM 
		Type of meeting
	Information Sharing / Discussion
	Facilitator
	Mickey Yeager
	Note taker
	Laura Smith
	
	



		Attendees:
Mickey Yeager, Shaun Perry, Naomi Sether, Loretta Mills, Tami Strawn, Michelle Sarber, Lisa Quinn, Ariane Mabano, Michelle Baker, Laura Smith







Review Minutes from last meeting

Review of the food services survey & around the room 
· Trio’s feedback/responses to the survey: 
· The large turnout of survey was great this year
· The survey yielded the responses they expected
· [bookmark: _GoBack]Suggested a potential need for the education of students/staff with regards to pricing, size, quality comparisons with other retailers.  i.e. Trio is a sublet and not subsidized by college and students don’t necessarily know that
· Trio is looking at an incentive program to hopefully hire the same employees back in the fall
· Trio has access to a summary of catering surveys completed on trio’s website and has encouraged catering users to utilize the survey link to share feedback regarding an event
· Trio will share catering feedback at the next meeting
· Grab & Go food carts are not very feasible for Trio due to cost and other obstacles at this time, vending may be a better option 
· Trio indicated that every station has a vegan option.  Maybe add signage to indicate what is vegan on the menu
· Trio is investigating the option of offering a “Dinner to go” in the future?
· Review of hours of operation for summer term
· Question – Does Trio have alternate payment options?  Trio has some implemented already - Apple pay is currently working and this is compatible with Android/Google Pay.  Trio is looking at other faster ways for customers to pay as well
· Question – At some point can we have staff ordering online and come and pick up for lunch?  Can IT help set up a link? Maybe when the new building is up and running?
· Question – can we have ½ sandwich & soup?
· Suggestion –Sending out communication through CCC’s portal monthly or as educational pieces.  Connect with Lori Hall
· Suggestion - lower price point options ($1.00 – $1.50) for a couple items that can be grab and go 
· Suggestion – adding new catering options
· Suggestion - variety of foods on different days – pizza, chicken strips, taco etc.

Next meeting - TBD  
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